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SSMP INTRODUCTORY OVERVIEW 
AND  

LEGAL REQUIREMENTS  
 

On May 2, 2006 the State Water Resources Control Board (SWRCB) Enacted Order No.. 2006-0003, 

Statewide General Waste Discharge Requirements for Sanitary Sewer Collection Systems (WDR). The 

WDR requirement requires any public agency that owns or operates a sanitary sewer system (hereinafter 

“sewer system” or “collection system”) more than one mile in length that conveys treated or partially 

treated wastewater to a Publicly Owned Treatment works (POTW) in the State of California, to comply 

with the requirements of the WDR in order to reduce the number of Sanitary Sewer Overflows (SSOs). 

 

Under this WDR, agencies and or cities must electronically report all SSOs to the State Water Resources 

Control Board and develop a Sewer System Management Plan (SSMP) which describes how each agency 

/ city operates, maintains and evaluates its sewer system. 

 

The city of Soledad is located in Monterey County, approximately 25 miles south of the City of Salinas. 

The city is situated between agricultural land and mountain ranges in the Salinas Valley and is surrounded 

by unincorporated areas of Monterey County. The approximate population of Soledad is 16,743 and 

serves approximately 4,065 service connections. The existing city boundaries are shown in Figure I-1. 

 

The City owns and operates one wastewater treatment plant located approximately one mile southwest of 

the City proper as shown in Figure I-1 and owns more than 100,000 feet of gravity sewer pipeline to 

convey wastewater to the City Waste Water Treatment Facility. 

 

Sewage is conveyed to a 5.5 MGD BNR / Tertiary treatment plant located to the west of the City, 

adjacent to the Salinas River. The city has an agreement to accept wastewater from the California 

Department of Corrections (Soledad Correctional Facility and Salinas Valley State Prison). 

The purpose of the City of Soledad’s Sewer System Management Plan (SSMP) is to adequately 

document procedures and activities that the City utilizes to manage its wastewater collection 

system effectively, to limit liability, severity of damage and to protect human health and the 

environment. 
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REQUIREMENT 

Effective management of a wastewater collection includes, but is not limited to the following: 

• Minimizing the number and impact of sanitary sewer overflows (SSO’s) that occur. 
 

• Managing, maintaining and or improving the collection system infrastructure in such a 

manner so as to provide reliable service to the community well into the future. 

 
• To provide adequate sewer capacity to convey peak flows. 

 
• To cost effectively minimize infiltration /  inflow (I&I) and to provide adequate sewer 

capacity to accommodate design and or potential storm flows 

 

In order to achieve the aforementioned goals, it is required of each wastewater collection system 

agency or municipality to develop and implement a Sanitary Sewer Management Plan (SSMP).  
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SSMP Eleven Elements 
 

The SSMP includes eleven elements as listed below. Each element forms a section of this 

document. 

Table 1.0 Illustrates the required elements and submittal dates that are required to be met. 
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Table 1.0 

SSMP Element Preparation Deadlines 

Required SSMP Elements Required 
Completion Date 
 
RWQCB-SSMP 

Actual 
completion 
Date 

I. Goals May 2, 2008 Oct. 6, 2008 

II. Organization May 2, 2008 Oct. 6, 2008 

III. Legal Authority May 2, 2008 Oct. 6, 2008 

IV.  Operation and 
Maintenance Program 

May 1, 2009 May 1, 2009 

V.  Design and 
Construction Standards 
and Performance 
Provisions 

Aug. 1, 2009 Aug. 1, 2009 

VI.  Overflow Emergency 
Response Plan 

May 1, 2009 May 1, 2009 

VII.  Fog Control Program May 1, 2009 May 1, 2009 

VIII.  System Evaluation and 
Capacity Assurance 

Aug. 1, 2009 Aug. 1, 2009 

IX.  Monitoring, 
Measurement and Plan 
Modifications 

Aug. 1, 2009 Aug. 1, 2009 

X.  SSMP Program Audits Aug. 1, 2009 Aug. 1, 2009 

XI.  Communication 
Program 

Aug. 1, 2009 Aug. 1, 2009 

      Final SSMP  Aug. 1, 2009 
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Section I. 
Goals 

 
REQUIREMENT 
The primary goal of the SSMP is to provide a plan and a schedule to properly manage, operate 

and maintain, construct and  repair all parts of the city’s sanitary sewer system, to reduce and 

prevent sanitary sewer overflows as well as to mitigate any SSO’s that may occur. 

GOALS 

• Properly manage, operate, maintain, construct all parts of the wastewater collection 

system. 

• Provide adequate capacity to convey peak wastewater flows. 

• Minimize the frequency of SSO’s. 

• Mitigate the impact of SSO’s. 

Comply with all applicable regulatory and reporting requirements. 

GENERAL 

The City of Soledad is located in Monterey County, approximately 25 miles south of the City of 

Salinas. Soledad is situated between agricultural lands and mountain ranges in the Salinas Valley 

and is surrounded by unincorporated areas of Monterey County. The closest cities are 

Greenfield, approximately 8 miles to the south, and the city of Gonzalez, located approximately 

8 miles to the north. The approximate population of the Soledad is 16,743 and serves 

approximately 4,065 service connections. The existing (current) City limit is shown in Figure 1-

A. 

Soledad operates one wastewater treatment plant located approximately one mile southwest of 

the city as shown in Figure 1-A and owns more than 100,000 feet of gravity sewer pipeline to 

convey wastewater to the City wastewater treatment facility. 

 
The city treatment plant originally was designed to treat 3.1 million gallons per day (MGD). In 

2001, a study was conducted and as a result of this study, the facility was rated at 3.6 MGD; 

however the City’s operation of the facility during 2004 indicated a more appropriate “safe” 

design capacity of 3.0 MGD. As of the preparation / revision date of this document, the city has 
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recently completed an upgrade / expansion to the existing wastewater treatment facility to meet 

tertiary treatment standards. The new facility is projected to treat 5.5 MGD and is scheduled to 

be fully operational as of January 2010. Figure 1-B shows the sanitary sewer map / schematic for 

the city. 

 

The capacity of existing old sanitary sewer pipelines located in one of the oldest sections of the 

city was recently improved with the replacement of an existing sewer main, sewer laterals and 

manholes in a capital improvement project in 2007. Existing clay pipes were replaced by PVC 

pipes. Approximately 5,292 linear feet of existing sewer line and 20 sanitary manholes were 

replaced in the project. 

 

CITY IMPLEMENTATION 

To implement (meet) the required goals of the SSMP, the city must further develop and 

periodically review this document to insure that the following objectives are met. Those 

objectives are outlined as follows: 

• Methodically clean all sewer lines on a scheduled basis. 

• Provide monthly, quarterly, bi-annual and annual preventative maintenance of 

problematic areas (hot spots) within the collection system. 

• Conduct a video (CCTV) inspection / assessment of each sewer mainline every five years 

and continuously thereafter identify areas requiring root control, repairs and additional 

maintenance as evidenced by the video inspection. 

• Conduct appropriate analysis / evaluation of SSO’s by utilization of systemic 

maintenance and activity data collection of “hot spots” that may be identified by visual 

observation and or CCTV of the collection system. 

• Identify collection system blockage due to fats, oils, grease (FOG) and to develop 

strategies to mitigate blockages. 

• Maintain records of the sanitary sewer system and to respond to customer inquiries, 

concerns and complaints. 

• Continue with the development of capital improvement projects directed at a high level 

of maintenance of the current city assets by improving system reliability and providing 

adequate future capacity. 



 11 

Section II. 

Organization 
 

REQUIREMENTS 
 
The SSMP must identify: 
 

1.) The name of the responsible or authorized representative or legally responsible 
individual (LRO). 
 

2.) The name and telephone numbers for management, administrative and maintenance 

positions responsible for the implementation of specific measures within the SSMP 

program. Include lines of authority as shown in an organizational flow chart or 

similar document with a narrative explanation; and 

 

3.) The chain of communication for reporting SSO’s, from receipt of a complaint or other 

information, including the person responsible for reporting SSOs to the State office of 

Emergency Services (OES), Regional Water Quality Control Board, San Luis Obispo 

office, Central Coast Region, Monterey County Department of Environmental Health, 

King City Office, California Department of Fish and Game (for releases / spills into 

the Salinas River or other surface water tributary.  

 

GENERAL 

The city has recently upgraded the City wastewater treatment plant to a tertiary treatment process 

and the existing Utility Division is in the process of reorganizing internally to meet new 

demands, challenges and evolving regulatory requirements. 
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The New Water Resources Division 

The Utility Division has been structured to meet the new demands of the new tertiary facility and 

several have occurred. The Utility division has been replaced by the Water Quality Division. The 

new Division will continue to manage the water system, the sanitary collection system, the 

treatment and new tertiary treatment / reclamation system. Currently, the Division is 

reorganizing existing personnel to the corresponding branches based on need, demand, 

experience and licensure of personnel and may be recruiting additional staff for vacant positions 

created by the new treatment facility. 

The new Division streamlines the necessary communication between existing branches to 

successfully achieve the objectives and mission of the City of Soledad. The new Water 

Resources Division includes management, engineering, laboratory, operations, and maintenance 

personnel.  

The following page illustrates the City organizational chart for the restructured Water 

Resources division. The chart shows the lines of authority of all administrative and field 

staff and their respective responsibilities for implementation of the SSMP. 
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City Of Soledad SSMP 
 Figure II-1 

Organizational Chart 
 

City of Soledad
Council & City manager

Director
Public Works Director

Water Resources Manger

Chief Plant Operator

Shift Supervisor

WW Operator II

WW Operator I

Operator In 
Training

Shift Supervisor

WW Operator II

Operator In 
Training

Laboratory Director

Principle 
Laboratory 

Analyst

Water System 
Supervisor

Water Operator

Water Operator

Utility Supervisor

Maint Worker

Maint Worker

Maint Worker

Administrative Secretary
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Water Resources Division Personnel and Responsibilities 
 

City Council 

      The City council is responsible for establishing policy. 

City Manager 
 
The City Manager is responsible for the management of the City of Soledad. Establishes 

policy, plans strategy, leads staff, allocates resources, delegates responsibility, authorizes 

contracts, provides updates to City Council, and serves as the City Public Information officer. 

The City Manager reports to the City Council. 

 
Public Works Director 

The Public Works Director is responsible for the management of the Public Works 

Department. Enforces policy, plans strategy, prepares reports and updates for the City 

Manager and the City Council. Leads staff, allocates resources, delegates responsibility, 

creates and manages capital improvement programs, authorizes outside contractors to 

perform services and serves as a Public Information Officer. The Public Works Director 

reports to the City Manager. 

Water Resources Manager 

The Water Resources Manager is responsible for the management of the water system, the 

storm water system, the sanitary sewer collection system and the wastewater treatment plant. 

Enforces policy, plans strategy, prepares water, storm and wastewater planning documents, 

manages capital improvement programs, leads, directs, mentors staff, allocates resources, 

delegates responsibility, authorizes outside contractors to perform services and serves as 

public information officer. 

Utilities Supervisor (Unfunded Position)  

The City Engineer manages water, sewer and storm water improvement projects as identified 

in the water, storm water and wastewater collection system planning and regulatory 

documents. Assist in the preparation of documents and reports and coordinates the 

development and implementation of the Cities SSMP. Works as needed on applicable 
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permits, laws, ordinances and regulations. Provides support to all parts of the Cities 

operation. The City Engineer reports to the Public Works Director. (Position is currently 

vacant due to budgetary constraints) 

Water System Supervisor 
 
The Water System Supervisor manages field operations and maintenance activities for the 

potable water system. Prepares reports, provides relevant information to the Water Resources 

Manager. Prepares and implements contingency plans, leads emergency response. 

Investigates customer complaints, trains field crews. The Water System Supervisor reports to 

the Water Resources Manager. 

 

Water Reclamation Plant Chief Operator 

 

 The Water Reclamation Plant Chief Supervisor manages wastewater reclamation plant 

operations and activities. prepares reports, provides relevant information to the Water 

Resources Manager. Prepares and implements contingency plans, leads and directs 

emergency response teams. This position also trains wastewater reclamation plan staff. 

Investigates and reports SSO’s, trains SSO field crews. The Water Reclamation Plant Chief 

Operator reports to the Water Resources Manager. 

 
Laboratory Director 

 
The Laboratory Director manages the analytical laboratory. Coordinates the collection and 

testing for water, storm water and wastewater and recycle flow streams. The Lab Director 

reviews testing protocol to maintain compliance with regulatory bodies.  Prepares lab reports, 

submits reports to corresponding agencies and regulatory bodies. Works as required on 

applicable permits, laws, ordinances and regulations. The Lab Director reports to the Water 

Resources Manager. 

Shift  Supervisor / Lead Operator 

 Reclamation plant and field supervisor, operates the wastewater reclamation plant, directs 

preventative maintenance activities, leads emergency response, trains plant and field crews, 

prepares and implements contingency plans. Mobilize and respond to notification of sewer 
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stoppages and SSO’s. The position also Investigates SSO’s and reports findings to the Water 

Reclamation / Chief Plant Operator.  

Water Operator I 

Staff preventive maintenance activities, mobilize and respond to notification of water leaks 

and water complaints. The Water Operator I reports to the Water System Supervisor. 

Wastewater Reclamation Operator I, II and Operator In-Training 

Wastewater plant operations, also field maintenance staff responding to SSO’s. Heavily 

involved with preventive maintenance activities, mobilize and respond to notification of 

stoppages and SSO’s (mobilize sewer cleaning equipment, bypass pumping equipment, 

portable generators and associated mitigation materials and tools.) The positions report to the 

Chief Plant Operator and or Shift Supervisor. 
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SSO’s Reporting & Chain of Communication 

GENERAL 

The City of Soledad has implemented an Emergency response system for wastewater, water, 

storm water and SSO events / emergencies. Emergency calls, including SSO’s are directly 

dispatched to the corresponding utility response crew(s). After normal business hours, the 

emergency sewer telephone numbers roll over to the emergency dispatch communications 

authority and has further defined the roles and responsibilities for members of the Water 

Resources / Utilities Department which illustrates lines of authority, employee names and 

titles to ensure compliance with the SWRCB Order No. 2006. A copy of the City’s Sanitary 

Sewer Overflow Notification Plan / Response Procedure is part of this document  

Soledad has defined the roles and responsibilities for members of the Water Resources 

Division which illustrates lines of authority, employee names and employee titles to ensure 

compliance with the SWRCB Order No. 2006 and a copy of the City’s Sanitary Sewer 

Overflow Notification and Response Plan. 

All SSO’s are responded to in a timely manner by the Cities response team in order to hasten 

the cleanup of the overflow incident. Stopping the overflow, removing the blockage that is 

causing the overflow, spill containment and cleanup of the spill are foremost to ensure the 

health and safety of the residents of Soledad and to protect the environment.  

The following plan is a “live” document, in that it is a guideline for the standard operating 

procedures in the event of an SSO and it is intended for this plan to be modified or 

periodically improved to ensure that all corrective measures and procedures are being 

implemented to further reduce the impact of SSO’s in the City. 

SSO’s during normal business hours are typically directed to the Public Works Department’s 

main number though some SSO calls may be received by Water Quality Staff while working 

in the field via notification by local citizenry. Additional calls may be received at the offices 

of the Water Quality Division. The Water Resources Manager or his designate is in charge of 

directing the utility field crew(s) through the entire SSO event from response, to mitigation, 

cause removal and cleanup. The Utility field crews assigned to the SSO event  
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is responsible for ensuring the SSO is fully mitigated and further ensuring that photographs 

are taken and all necessary paperwork, field reports are completed. After the event the field 

crew is responsible for communicating all details of the SSO event to the Water Resources 

Manager or his /her designate who will be reporting to the appropriate regulatory agencies as 

well as refining existing plan(s) to change, or increase preventative maintenance activities to 

prevent future SSO events in the affected area(s). 

The Public Works Department main line is (831) 223-5170 and is staffed Monday thru 

Friday 8 am to 5 pm to receive incoming calls. When the SSO’s are reported after normal 

business hours the Public Works general number is forwarded to Police Dispatch who is 

staffed to receive incoming calls. The dispatch center has a list of the staff and numbers that 

are required to be called in a specific order. The following table displays the list with the 

corresponding order that the dispatch center must follow in the event of an afterhours SSO. 

TABLE 2.0 

ORDER 

 

NUMBER 

STAFF ASSIGNED 

by 

ORDER NUMBER 

TITLE 

DESCRIPTION 

PHONE NUMBERS – BY OREDER 

NUMBER 

1 VACANT CHIEF PLANT OPERATOR  

2 ED ALEXANDRE SHIFT SUPERVISOR CELL: 831-262-9073        HOME 831-747-4971 

3 JOE SEPULVEDA SHIFT SUPERVISOR CELL: 760-791-2663         

4 GAMALEIL ROMERO WATER SUPERVISOR CELL: 831-320-2505        HOME 831-678-3317 

5 MARK GUNTER OPERATOR II CELL: 831-261-7103        HOME 831-674-5973 

6 DAVID ROMERO OPERATOR II CELL:                               HOME  

7 AURELIANO 

AGUAYO 

WATER OPERATOR CELL: 831-737-5389       HOME 831-678-0926 

8 JOSE TRUJILLO MECHANIC CELL: 831-682-3185        HOME 831-678-1474 

9 JORGE MADRIGAL MECHANIC CELL: 831-262-2721        HOME 831-675-1113 

10 MOISES ARIZMENDI OPERATOR IN TRAINING Cell: 831-710-1967 

11 PETER LE OPERATOR IN TRAINING  

12 GREGG BURKMAN ELECTRICIAN CELL: 831-737-5350        HOME 831-262-1859 

13 ED WAGGONER WATER RESOURCES 

MANAGER 

CELL: 831-760-2904        HOME  

14 LON MARTIN INTERIM  PUBLIC WORKS 

DIRECTOR 
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The first responder is required to respond within the forty-five (45) minute California 

Environmental Protection Agency mandated time frame. After confirmation of an SSO the 

responder shall notify his or her immediate supervisor and will then begin making contact 

with individuals on the aforementioned call out list. In the unlikely event that no individuals 

can be contacted, the responding individual will then contact the on call sewer cleaning 

contractor to mitigate the SSO.  
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Section III – Legal Authority 
 

REQUIREMENT 
The City of Soledad must demonstrate, through collection system use ordinances, service 

agreements, or other legally binding procedures and or documents that it possesses the 

necessary legal authority to: 

1. Prevent illicit discharges into its wastewater collection system (examples may include 

but are not inclusive to the following: infiltration and inflow (I&I). storm water, 

chemical discharges, unauthorized debris, septic waste, portable toilet waste, paint 

waste, oil and grease, solvents, and any other toxic substance which may pose a 

threat or to the health and welfare of the residents of Soledad to the receiving waters 

of the State of California. The aforementioned list is not all inclusive as to the types of 

illicit discharges nor of their chemical composition. 

2. Require that all sewers and connections be properly designed and constructed 

pursuant to city code, 

3. Ensure access for maintenance, inspection or repairs for portions of laterals or mains 

owned by the City of Soledad. 

4. Limit and or prohibit the discharge of fats, oils and grease (FOG) and any other 

debris that may cause, or have the potential to cause blockages within the City owned 

collection system  

AND 

           5.   Enforce any violation of its sewer ordinance. 
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GENERAL 

The City of Soledad possesses the necessary legal authority to prevent, require, ensure access 

and to enforce specific features and operations required by the SWRCB Order. The legal 

authority to limit the discharge of fats, oils, and grease and other debris and substances that may 

cause blockages or downstream upsets to the wastewater treatment biological plant processes is 

not currently available in the City Code. 

The city is currently studying the feasibility and subsequent adoption and implementation of an 

ordinance to control the discharge of fats, oils and grease. A new ordinance is to be added as a 

new section of Title 13, Public Services of the City Code. A summary of the existing sections of 

the city of Soledad Municipal Code and other adopted documents is shown in Table III-1 and 

also appendixes A and B shows excerpts from the City of Soledad Municipal Code and Design 

Standards and Specifications – 2007. 
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Table 3.0 - SSMP 

Summary of Existing Legal Authority 
LEGAL AUTHORITY TO: EXISTING AUTHORITY – SOLEDAD MUNICIPAL 

CODE 

a. Prevent illicit discharges into its wastewater 

collection 

system 

SOLEDAD MUNICIPAL CODE 

Section 13.20.050 

Section 13.36.010 thru 13.36.040 

Section 13.16.010 thru 13.16.090 

Section 13.24.010 thru 13. 24.060 

Section 13.32.010 thru 13.32.020 

b. Require that sewers and connections be properly 

designed                                                                

and constructed 

Soledad Municipal Code 

Section 13.12.060 thru 13.12.070 

Design Standards & Standard Specifications 

2007 

Section 71 

Part V: Design Standards 

Section 1 

Section 2 

Section 4 

c. Ensure access for maintenance, inspection or 

repairs for      portions of the mains or laterals 

owned or maintained by the City of Soledad. 

Soledad Municipal Code 

Section 8.04.010, 8.04.100 

 

d. Limit the discharge of fats, oils and grease and 

other materials, substances or debris that may cause 

blockages AND 

The City of Soledad is in the process of drafting an 

ordinance to limit the discharge of fats, oils and 

grease and other materials and or substances 

e. Enforce any violation of its sewer ordinance Soledad Municipal Code 

Section 13.32.010 thru 13.32.050 

Section 13.36.010 thru 13.36.080 
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Existing Legal Authority 

LEGAL AUTHORITY 

The City of Soledad possesses the necessary legal authority to prevent, require, ensure access 

and to enforce specific features and operations required by the SWRCB Order. The legal 

authority to limit the discharge of fats, oils, and grease and other debris and substances that may 

cause blockages or downstream upsets to the wastewater treatment biological plant processes is 

not currently available in the City Code. 

Illicit discharges are controlled in the following sections of the Soledad Municipal Code: 

Chapter 13:12: GENERAL PROVISIONS 

Section: 

13.12.050 – Denial of sewer connection in certain cases 

 

Chapter 13.16 USE REGULATIONS 

Sections: 

13.16.010 Prohibitions on discharges 

13.16.020 Prohibitions on storm drainage and groundwater 

13.16.030 Prohibition on unpolluted water 

13.16.040 Limitations on radioactive waste 

13.16.050 Limitations on the use of garbage grinders 

13.16.060 Limitations on point of discharge 

13.16.070 Holding tank waste 

13.16.080 Limitations on wastewater strength 

13.16.090 Disposal of unacceptable waste 
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Chapter 13.24: ADMINISTRATIVE PROVISIONS 

Sections: 

13.24.010 Discharge reports 

13.24.020 Wastewater discharge permits 

13.24.030 Monitoring facilities 

13.24.040 Inspection and sampling 

13.24.050 Pretreatment 

13.24.060 Protection from accidental discharge 

 

Chapter 13.32: ENFORCEMENT 

Sections: 

13.32.010 Accidental discharge 

13.32.020 Issuance of cease-and-desist order 

13.32.030 Submission of time schedule 

 

Chapter 13.36: ABATEMENT 

Sections: 

13.36.010 Public Nuisance 

13.36.020 Injunction 

13.36.030 Damage to facilities 

13.36.040 Correction of violations – Collection of cost – Injunction 
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DESIGN AND CONSTRUCTION OF SEWERS AND CONNECTIONS 

The City requires that sewers and connections be properly designed and constructed to the City 

of Soledad Design Standards and Standard Specifications 2007. In addition, Sections 13.12.70 

requires that the plumbing of the building that is to be served by the proposed connection 

conforms to the requirements of the City Code. 

The following sections and documents require that sewers and connections be properly designed 

and constructed. 

Chapter 13.12: GENERAL PROVISIONS 

Sections: 

13.12.060 Notice to occupant to plumb and connect 

13.12.070 Permit to connect, Design Standards and Standards Specification 2007   

 Section 71, Sewers 

Part V:  DESIGN STANDARDS 

Section 1 – Improvement Policy for Subdivisions and Unimproved Streets 

Section 2 – General Notes 

Section 3 – Applicants checklists 

C. MAINTENANCE, INSPECTION AND REPAIRS 

Access for required maintenance, repairs and or inspection of mains and or laterals must be 

provided 

Currently, the Soledad Municipal code provides the legal authority to access private property to 

make the required inspections through the utilization of Chapter 8.04 of Title * _ Health and 

Safety to a health officer or his or her designated representative. Following is the list of sections 

that provide this legal authority. 
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Chapter 8.04:  HEALTH PERMITS FOR CERTAIN BUSINESSES 

Section 8.04.010 Applicability – Statutory authority 

Section 8.04.100 Right of Entry by Health officer  

D. FATS OILS AND GREASE 

Establish limitations on the discharge of fats, oils and grease 

Currently, the City of Soledad is in the process of drafting a new ordinance that will limit the 

discharge of fats oils and grease and other materials and debris. The new Fats oils and Grease 

Control Program that will be developed by the creation of this new ordinance will monitor, 

report and measure the necessary components that are required to support this required legal 

authority. 

E. ENFORCEMENT OF SEWER ORDINANCE 

Enforcement of any violation of the City Sewer Ordinance can be found within the following 

section(s) of the Soledad Municipal Code. 

Chapter 13.32: ENFORCEMENT 

Sections: 

 13.32.010 Accidental discharge 

13 .32.020 Issuance of Cease and Desist 

13.32.030 Submission of time schedule 

13.32.040 Notices 

13.32.050 Appeals 
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Chapter 13.36: ABATEMENT 

Sections: 

13.36.010 Public nuisance 

13.36.020 Injunction 

13.36.030 Damage to facilities 

13.36.040 Correction of violations, collection of costs, injunction 

13.36.050 Civil liability for violations 

13.36.060 Violation – a misdemeanor 

13.36.070 Falsifying information 

13.36.080 Termination of service 
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IV. Operation and Maintenance Program 

REQUIREMENTS 

• Assemble and provide detailed collection system infrastructure maps fo the Utilities and 

Engineering Departments staff. 

• Develop and institute a preventative maintenance program utilizing a CMMS program, a 

system utilized to describe, document and generate work orders to provide scheduled and 

completed preventative operations and maintenance activities. 

• Develop a rehabilitation and replacement plan, use to identify collection system 

deficiencies and to implement short term and long term rehabilitation actions. 

• Schedule visual and CCTV inspections of the sewage collection system. 

• Provide for a capital improvement plan that will address the funding, management and 

protection of the sewage collection collection system system infrastructure assets. 

• Training; schedule staff training in sewage collection system operations and maintenance. 

• Requires that contractors be appropriately trained. 

• Maintain an equipment and parts inventory; provide required inventories including 

identification of critical replacement parts.  
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V.  DESIGN AND PERFORMANCE 

(CONSTRUCTION) STANDARDS 

 
REQUIREMENT: 

• Identify minimum design and construction standards and specifications for the 

installation of new sewer systems and; 

• Establish design and construction standards and specifications for the rehabilitation and 

repair of existing sewer systems. 

CITY OF SOLEDAD DESIGN STANDARDS AND STANDARD SPECIFICATIONS 

The City’s Design Standards and Standard Specifications, as shown in the excerpted section of 

the City’s Code specifically addresses minimum standards for construction of the City’s 

sewerage system. Additional specifications may be found in Appendix A, (attached) and for 

improvements within the City’s boundaries and as stated in the attached Required Improvement 

Plan, (Appendix B). 
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VI. Overflow Emergency Response Plan 

REQUIREMENT 

The wastewater collection system agency or municipality shall develop an overflow – emergency 

response plan with the elements of: Notification; response; reporting and impact mitigation. 

NOTIFICATION 

The State WDR requires the City to develop and implement an overflow emergency response 

plan that identifies measure to protect the public health and the environment. At a minimum the 

plan must include the following: 

a. Proper notification procedures so that the primary responders and regulatory 

 agencies are informed of all SSOs in a timely manner; 

b. A program to ensure an appropriate response to all overflows; 

c. Procedures to ensure prompt notification to appropriate regulatory agencies and  other 

 potentially affected entities (e.g. Monterey County Health, Regional Water Quality 

 Control Board (RWQCB), water suppliers, Monterey County Water Resources 

 Agency (MCWRA), of all SSOs that potentially affect public health or reach the waters 

 of the State in accordance with the Monitoring and Reporting Program (MRP) of the 

 State WDR’s. All SSOs shall be reported in accordance with this MRP, the California 

 Water Code, other State Laws and other applicable RWQCB WDR’s and or National 

 Pollutant Discharge Elimination System (NPDES) permit requirements. The SSMP 

 should identify the officials who will receive immediate notification;  

d. Procedures to ensure that appropriate staff and contractor personnel are aware of, and 

 follow the Emergency Response Plan and are appropriately trained; 

e. Procedures to address emergency operations, such as traffic and crowd control and other 

 necessary response activities; and 

f. A program to ensure that all reasonable steps are taken to contain and prevent the 

 discharge of untreated and or partially treated wastewater to water of the United States 

 and to minimize or correct any adverse impact upon the environment resulting from 

SSOs, including such accelerated or additional monitoring as may be necessary to determine 

the nature and impact of the discharge. 
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For proper and timely notification of an SSO to primary responders and regulatory agencies, an 

overflow emergency response chain of communication has been developed and the responsible 

individuals have participated in its development and training. Routine inspections, citizen 

awareness, and the Soledad Police Department Dispatch are the backbone for receiving initial 

reports of a potential SSO. 

SSO RESPONSE MOBILIZATION 

Procedures have been developed to respond to an SSO event from the time a potential SSO is 

identified / reported, through emergency operation response, agency and public notifications, 

sampling, containment, mitigation and cleanup. Responsible individuals have participated in the 

development and have received training in these procedures. In the event of a confirmed or 

imminent SSO, a chain of command shall be established. Emergency operating strategies are 

currently under development and will be used as necessary to mitigate the impacts of an SSO. 

Depending on the size of and nature of an SSO, the City may require the assistance of outside 

contractors and vendors to provide support to City staff and City owned equipment. 

PUBLIC AND AGENCY NOTIFICATION 

In the event of an imminent or confirmed SSO, the City will make the required notifications to 

the required regulatory agencies in a timely manner or in a manner prescribed by the individual 

regulatory bodies and or as required by the requisite WDR and will further provide public 

information to protect public health and the environment. Notifications shall be made to officials 

at the Central Coast RWQCB, SWRCB, CAL-EMA, and the Monterey County health 

Department. California Department of Fish and Game shall be notified in the event an SSO is 

discharged into any tributary, creek or other water body that empties into the Salinas River. The 

Monterey County Water Resources Agency shall also be notified in the event that a SSO 

discharge is made into any tributary, creek, stream or other water body that discharges into the 

Salinas River.  

Posting of sign, sampling, establishing a hotline / voicemail system and a web posting will be 

used as necessary to notify the public at large in the event of a catastrophic SSO. Procedures also 

include initiating and updating notifications and procedures as conditions warrant.  
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There are several ways in which the Water Quality Division Staff may receive notification of a 

sanitary sewer overflow (SSO). 

• Soledad Police Department receives a telephone call from a concerned citizen; 

In this scenario, the SPD has an on-call list of the Water Reclamation Facility operations staff 

and contacts the individual on-call who then responds to the call-out. Oftentimes, the overflow is 

on private property in which case the operator advises the property owner to contact a plumber to 

correct the SSO. However, it is the responsibility of the on-call person to contact the Monterey 

County Health Department Via 911and to request that they be immediately connected to County 

Communications. County Communications Dispatcher will then notify the on-call Public Health 

Inspector. 

• Because the city is relatively small, another scenario may involve a Public Works 

supervisor who oversees the Parks staff who may be informed of a potential SSO. 

In this scenario the Parks Supervisor calls the WRF Chief Plant Operator who then directs staff 

to respond to this potential SSO.  

• Another scenario may be that the Public Works Director receives the phone call from the 

SPD. He then notifies the Chief Plant Operator who then directs staff to respond. 
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RESPONSE 

Water Reclamation Facility Operations staff works a 4-day, 10- hour day. 

• Reclamation Plant business hours are from 8:00 am until 6:30 pm. 

• The first half / shift works Sunday thru Wednesday 

• Second half / shift works Wednesday thru Saturday 

• 24 hour per day / seven day per week response to potential SSOs is the standard 

procedure. 

• On call status begins at 6:30 pm and runs until 8:00 am the next day, with the on call 

operator status rotating to one of the Shift Supervisors during their respective work week. 

Each operator is provided with a cell phone which is the primary mode of notification for 

a call out. The on call Shift Supervisor also carries a cell phone that is furnished by the 

City. 

• It is mandatory for the on call operator to respond to any call out and is subject to 

disciplinary action for failure to respond. Staff lives within 45 minutes of response time, 

with most of the operations staff living within 15 minutes of Soledad’s vicinity, thus 

minimizing response time. 

In the event of an SSO, the responding staff is also expected to take whatever measure that may 

be necessary to clear the stoppage and to minimize impact on human health and safety, including 

contacting the Chief Plant Operator to keep the CPO informed of the situation. Respondents shall 

also take the necessary measures required to mitigate any impact in the environment. Depending 

on the severity of the SSO, the CPO will respond to the call out and shall assume the lead role in 

the response activity. Should additional resources be required, including staff, equipment, and 

materials, the CPO or individual designated the incident commander may then make the required 

decisions regarding additional staffing, materials and resources to protect the health and well 

being of the Community. 

• SSO flow estimates are based upon information found at:  

http;/www.cwea.org/conferences/sso/volumeEstimationpdf 

• A written report is submitted to the Chief Plant Operator and or (LRO) to be certified and 

filed according to reporting procedures stated below. 
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REPORTING 

It is fully expected that the City of Soledad Water Reclamation operations staff abide by the 

reporting requirements for all SSOs. 

• For SSOs greater than, or approximately equal to 1000 gallons, the California Emergency 

Management Agency (CAL-EMA), Monterey County Health Department, Division of 

Environmental Health an the Central Coast Region, Water Quality Control Board 

(RWQCB) shall be contacted as soon as possible pursuant to the latest and most current 

published reporting requirements by the individual regulatory agency after becoming 

aware of the SSO, followed by a written report submitted pursuant to the latest and most 

current reporting requirements. 

• For SSOs less than 1000 gallons a written report is filed with Monterey County Health 

Department, Division of Environmental Health, the Central Coast Region, Regional 

Water Quality Control Board, and CAL-EMA within the time frame specified by 

aforementioned regulatory agencies but no later than thirty days (30) from the end of the 

calendar month in which the spill occurred. 

• For Sanitary Sewer Overflow Notification and Response Plan & Report Forms  

(See Page 43) 
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VII. Fats Oils & Grease (FOG) Control Program 

REQUIREMENT 

The City is required by the State WDRs to continuously evaluate its service area to determine 

whether a FOG control program is needed. If FOG is determined to be a problem, the City must 

prepare and implement a FOG source control program to reduce the amount of these substances 

discharged to the sanitary sewer system. The FOG source control program shall include the 

following as appropriate: 

• An implementation plan and schedule for a public education outreach program that 

promotes the proper disposal of FOG. 

• A plan and schedule for the disposal of FOG generated within the sanitary sewer service 

area. This may include a list of acceptable disposal facilities and/or identify additional 

facilities needed to adequately dispose of FOG generated within the sanitary sewer 

system service area. 

• The legal authority to prohibit discharges to the system and identify measures that are 

required to prevent Sanitary sewer overflows (SSOs) and blockages caused by FOG; 

• Requirements to install grease removal devices, such as grease traps or interceptors, 

design standards for the grease removal devices, maintenance requirements, requirements 

for best management practices (BMPs), record keeping and reporting requirements. 

• Authority to inspect grease producing facilities, enforcement authorities and whether the 

City has sufficient staff to inspect and enforce a FOG ordinance; 

• An identification of sewer system sections subject to FOG blockages and establish a 

cleaning and preventive maintenance schedule for each identified section; and 

• Development and implementation of source control measures for all sources of FOG 

discharged to the sewer system, for each sewer system that may be identified. 

 

  

 

 



 50 

FOG CONTROL PROGRAM DETERMINATION 

The City of Soledad is in the process of implementing a FOG Control Program in an effort to 

reduce SSOs resulting from grease blockages. This program includes surveys of restaurants, 

markets, fast food establishments, bakeries, and other business with FOG discharge potential. 

Additionally, there is a plan for FY 2015-2016 to decrease FOG discharges by installing 

individual grease traps in apartment dwellings.  

INSPECTION AUTHORITY 

The City of Soledad has the authority to inspect grease producing facilities / businesses and to 

enforce provisions of applicable City sewer use ordinances. It may be required to add additional 

staff to meet the inspection and enforcement requirements as mandated by these ordinances and 

to further comply with the Statewide WDR in regards to mitigating sanitary sewer overflows. 

Enforcement is conducted as needed in response to reports provided by field crews that respond 

to SSO events or areas that are identified during maintenance of the sanitary sewer system. 

Enforcement and identification of problem areas shall be included in future training that is to be 

conducted as part of the overall SSO program to ensure an appropriate response to sanitary sewer 

overflows. 

AREAS SUBJECT TO FOG BLOCKAGES AND CLEANING 

The city shall be utilizing a computerized maintenance program (CMMS) to identify areas of the 

collection system subject to FOG blockages and will increase the frequency of maintenance of 

these identified areas along with maintaining a regular collection system cleaning and CCTV 

schedule for the entire collection system. 

SOURCE CONTROL MEASURES 

The city is currently developing formal Source Control Program; however the source control 

measures currently utilized for the areas identified within the collection system subject to FOG 

blockages include the enforcement and maintenance activities described previously in this 

section. 
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LEGAL AUTHORITY 

City codes provide the required legal authority to prohibit FOG discharges into the sewer system 

and the authority to prohibit FOG discharges into the sewer system and the authority to identify 

measures which prevent SSOs and blockages caused by FOG. 

FOG DISPOSAL 

The City FOG disposal plan will be conducted on an ongoing / as needed basis. The plan 

includes proper handling and disposal of the grease material that is removed from the sanitary 

sewer system for disposal to the landfill. 
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VIII. SYSTEM EVALUATION AND 

CAPACITY MANAGEMENT ASSURANCE PLAN 
 

REQUIREMENT 

• Establish a process to assess the current and future capacity requirements for the 

collection system facilities; 

• Prepare and implement a capital improvement plan to provide hydraulic capacity of key 

sanitary sewer elements under peak flow conditions; 

• Monitor the effectiveness of each SSMP element and update and/or modify SSMP 

elements to keep them current, accurate and available for audit as appropriate; 

• Shall conduct an annual audit of their SSMP which includes any deficiencies and steps to 

correct them as applicable and appropriate to the size of the system and the number of 

overflows and submit a report of such audit. 

ENGINEERING AND CAPITAL PLANNING 

The engineering firm of Black and Veatch was commissioned by the City of Soledad to evaluate 

the collection system as part of the City’s long-term Wastewater Management Plan. From this 

study, capital improvement planning for the collection system has been placed into action with 

focus on correcting the potential for overflows. Additionally, the City’s budget needs to allow for 

sufficient funds for collection system maintenance. 

PERFORMANCE INDICATORS 

The City of Soledad, through proactively working with the collection system maintenance, has 

developed a series of documents that continue to evolve as the collection system operation and 

maintenance continue. Further development relating to the understanding of the complexities of 

The City collection system is best demonstrated with the following Performance Indicators 

matrix that inventories collection system responses, both preventative and corrective in nature.  
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IX. MONITORING, MEASUREMENT AND PLAN 

MODIFICATIONS 
 

REQUIREMENT 

• Maintain relevant information to establish and prioritize SSMP activities; 

• Monitor implementation and where appropriate, measure the effectiveness of each SSMP 

element; 

• Assess the success of the preventative maintenance program; 

• Update the SSMP program elements based upon monitoring and or performance 

evaluations and; 

• Identify and illustrate SSO trends including frequency, location and volume. 

Measurements and activities to monitor the effectiveness of the City’s SSMP include inventory 

of the City’s manholes and collection system, allocation of sufficient monies to maintain system 

integrity and for collection system capital improvements, utilization of the computerized 

maintenance management system for preventative maintenance of the systems more vulnerable 

areas, scheduling inspections on a routine basis as well as on a as needed basis, operating 

equipment purchase and end of service life replacement and importantly, training of staff. 

INVENTORY OF SYSTEM (COLLECTION SYSTME MAPs) 

The collection system has been surveyed and manholes inventoried as shown in the system map 

in this section. Additionally, system status is rigorously maintained through the inspection / 

cleaning program, maintaining those cleaning records as well as monitoring system performance 

indicators. 

RESOURCES AND BUDGET 

Planning and maintaining adequate resources, particularly budgetary, are critical factors in a 

successful SSMP. The City of Soledad is committed to providing sufficient resources through 

detailed planning as illustrated through the purchase of the 2008 flush / hydro cleaning truck that 

will be utilized in the City sewer maintenance and cleaning program. 

COMPUTERIZED  MAINTENANCE  MANAGEMENT  SYSTEM  (CMMS) 
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The computerized maintenance management system will be utilized to document the routine 

maintenance checks currently being conducted and collection system line cleaning and flushing. 

The CMMS is currently being utilized within the Water Reclamation Facility. 

SCHEDULED INSPECTIONS AND CONDITION ASSESSMENTS 

Operations staff conducts routine weekly inspections with hotspots categorized by frequency of 

inspections needed: weekly, biweekly and monthly. These inspections are recorded on a log 

sheet and the weekly log sheets are entered on a spreadsheet to monitor overflow potential.  

Additionally, because documentation of the integrity of the collection system pipelines through 

televising the system has only been (10%) completed, staff makes unscheduled inspections of 

those areas (manholes) especially vulnerable to overflows throughout the year and those prone to 

overflow during rain events. Those areas that may prove to be problematic during rain events are 

typically inspected prior too, during, throughout the event and as the rain even subsides. 

Some problematic areas prone to stoppages have been equipped (manholes) with remote 

monitoring devices that can notify the on call operator in the event that sewage levels begin to 

rise within that particular manhole. These devices also allow the operations staff to access the 

monitoring system online and obtain “real time” data as well as historical data for each unit in 

the field. Currently, City staff has installed 7 units in identified problematic areas within City 

limits with plans to install additional units as areas are identified.   

CONTINGENCY EQUIPMENT AND REPLACEMENT INVENTORIES 

The City’s Capital Improvement and Operating Budgets allow for equipment purchase and 

replacement. Operations management takes a proactive approach in acquiring the required 

equipment for maintaining the City collection system. In 2008 a Hydro / flush truck was 

purchased to maintain and clean the collection system. In 2010 / 2011 additional traffic safety 

equipment was purchased to allow City crews to maintain safe work environments while 

working on city streets. Anticipated additional equipment purchases in FY 2011 & 2012 to 

include an emergency response trailer and a trailer mounted closed circuit televising system 

(CCTV). 

 



 55 

TRAINING 

Training of staff is a critical element of any successful sewer system management plan and it is 

important on a least two levels; increasing professionalism of the operations staff and through 

that professionalism, increasing the level of service to the rate paying public. Additionally, 

training serves to increase and maintain a sense of esprit de corps amongst the staff and builds 

upon teamwork within the ranks. The City supports both in principal and in the financial realm 

membership in professional organizations and trade associations as well as participation in 

coursework to advanced certification levels and education goals. 
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X.  SSMP AUDITS 

REQUIREMENT 

• Conduct an annual audit of the City of Soledad’s SSMP which includes any deficiencies 

and steps to correct the as applicable, and appropriate to the size of the system and the 

number of overflows, and submit a report of such audit and; 

• Conduct this audit by March 15th of the year following the calendar year for which the 

analysis applies. 

Audits of the effectiveness of the SSMP include a City wide utility self monitoring program 

which allows for routinely scheduled examination of the collection system management and 

which institutes self-correcting before problems escalate into major issues. 

SELF MONITORING ROUNDTABLE DISCUSSIONS 

These routine self-monitoring sessions include weekly review of collection system logs and 

discussions with the collection system operators, weekly flush truck and equipment inspections 

with immediate follow-up on corrective maintenance, recording and discussion of the monthly 

collection system monitoring matrix and incorporating required or identified changes in the 

matrix on an as-needed basis. 

 The following tables are to be used in the annual SSMP audit and cover the SSMP 

 elements: 

• Flush Truck Service Requests 

• Weekly Collection System Log 

• Monthly Collection System Monitoring 

• Performance Indicator Matrix 
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COLLECTION SYSTEM CAPITAL IMPROVEMENT PLANNING 

According to the Black and Veatch Engineering firm’s Long-Term Wastewater Management 

Plan, the City’s reserve needs to include maintaining $300,000 in Emergency Reserve Funds and 

$270,000 in Equipment Replacement Reserve. This level of reserve “allows the utility to weather 

unforeseen events, including emergency repairs” (B&V, 2006, p TM-15). Additionally, the long-

term planning includes collection system repairs that are to be instituted during the planning 

period.  
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XI. COMMUNICATION PROGRAM 

 

 

SANITARY SEWER OVERFLOW 

NOTIFICATION 

AND 

RESPONSE PLAN 
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CITY OF SOLEDAD 

SANITARY SEWER 

OVERFLOW 

NOTIFICATION 

AND 

RESPONSE PLAN 

& 

REPORT FORMS 
 

IT’S THE LAW……!! 
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ACKNOWLEDGEMENT OF RECIEPT 

AND 

REVIEW OF SANITARTY SEWER OVERFLOW (SSO) 

NOTIFICATION PLAN 

 

Attached is a copy of the City of Soledad Sanitary Sewer Overflow Notification Plan and 
procedures. Also attached is a copy of the California hazardous Material Spill / Release 
Notification Guidance booklet. You must read and become familiar with both of these handouts. 
It is the responsibility of each employee receiving these handouts to read, review,  and become 
familiar with and to comply with the procedures outlined within these documents. 

Failure to comply with any of the procedures may result in disciplinary action.  

Please sign, date and return this acknowledgement of receipt to the Water Resources Manager. 
This signed receipt shall be kept in the employee’s file. 

I have received, read and understand the City of Soledad Sanitary Sewer Overflow Notification 
Plan. 

 

Print Name       Signature 

 

 

Date   
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CITY OF SOLEDAD 

SANITARY SEWER OVERFLOW 

NOTIFICATION PLAN 

Initial Notifications 

First Notification: Upon receipt of notification and immediately after field confirmation of 

a sewer overflow, regardless of whether it is a City main, manhole or other structure, or a 

private lateral, the individual or individuals responding MUST call 911.  When calling 

911 you must request to be connected to the Monterey County Communications dispatcher 

so that the Monterey County Division of Environmental Health can be notified and a 

Environmental Health Specialist (EHS) can be summoned to the spill site. There shall be no 

exceptions to this notification procedure.  Obtain the name of the individuals that you 

speak with at 911 and the time that you called. Enter this information into the report form 

that you complete and or keep detailed notes of the spill incident. 

The 911 notification procedure is a procedure that was placed into effect by the Monterey 

County Environmental Health Department. Failure to notify 911 (24hours a day, 7 days 

per week, may subject the city and or the respondents to legal action). 

The second notification: Shall be to the California Emergency Management Agency, (CAL 

EMA) formerly known as Governor’s Office of Emergency Services, or OES. Their phone 

number is 1-800-852-7550.  Pursuant to law, this call MUST be made within three hours 

from the time that the spill was discovered or reported. 

Third Notification: Shall be to the Monterey County Water Resources Agency. This 

Notification is required of any spill from any of the Citiy od Soledad  facilities (including 

sanitary sewers, pond overflows etc. that can reach the Salinas River).  The 24 hr/day, 7 

days/week phone  number is 831-883-1118. (MRWPCA Regional Treatment Plant Control Room –SRDF 

Operator) 

 

Reporting To Your Supervisor 
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Reporting to your supervisor shall be as outlined on page 3 of this document. 

Additional Reporting Requirements 

All SSOs must be reported to the required regulatory agencies as soon as 1) City staff has 

knowledge of the SSO discharge, and or 2) reporting is possible and or  3) reporting can be 

provided without substantially impeding cleanup or other emergency mitigation measures. 

Definitions 

A Major Sanitary Sewer Overflow (SSO) – Category – 1  SSO,  Is defined as any sewage 

discharge in excess of 1000 gallons, pursuant to the California Code of regulations, Title 23, 

Section (a) must be reported.  

A Minor Sanitary Sewer Overflow (SSO) – Category – 2  SSO, is defined as a discharge of 

less than 1,000 gallons. The Category -2 SSO must also be reported if the discharge is (or will 

be): 

• Discharged to waters of the state (waters of the sate include all waters within the 

boundaries of the state, whether public or private, whether in natural or artificial channel 

and whether surface of subsurface), this includes all storm drains. 

• To the ground within five feet of groundwater or within 500 feet of a surface water  well, 

or domestic water supply or source, 

• That causes a pollution or threatened  pollution, 

• Causes a nuisance 

• Causes a potential threat to public health 

 For any discharges of sewage that results in a discharge to a drainage channel, storm water 

channel, flood control channel, surface water, river, or creek, the spill, shall, as soon as possible 

but not later than three (3) hours after becoming aware of the discharge, notify the California 

Emergency Management Agency, (CAL EMA) formerly known as OES and the Central Coast 

Region, Regional Water Quality Control Board. The California Department of Fish and Game 

must be notified if any discharge occurs to the Salinas River, or to any tributary discharging 

into the Salinas River. 
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As soon as possible, but no later than twenty-four hours after becoming aware of a discharge to a 

drainage channel or surface water, a certification letter stating that CAL EMA and the Monterey 

County Health, Division of Environmental  Health is to be was submitted to the Central Coast 

Region, Regional water Quality Control Board, Region 3, San Luis Obispo, Ca.  

Initial Reporting of SSOs must be reported to the online SSO system (CIWQS) as soon as 

possible but no later than 3 business days after City staff becomes aware of the SSO incident. 

Minimum information that must be contained in the 3-day report must include all information 

identified in Section 9, Monitoring and Reporting Program No. 2006-0003 except item 9.K. A 

final certified report must be completed through the online SSO system (CIWQS), within 15 

calendar days of the conclusion of the SSO response and remediation effort. 

Initial reporting of SSOs that do not discharge to a drainage channel or surface water must be 

reported to the Central Coast Region, Regional Water Quality Control Board within 24 hours 

after the City becomes aware of the SSO, notification becomes possible and notification can be 

provided without substantially impeding cleanup, mitigation or other emergency measures. 

Minimum information that must be provided in the 24 hour report must include all information 

identified in section C.2 of R9- Statewide General Waste Discharge Requirements for Sanitary 

Sewer Systems, Order No. 2006-0003 (General order). 

All reporting and notification(s) shall be provided to the proper authorities and will be made 

according to the following procedure:  

• During working hours, reporting and notification will be made by contacting the City of 

Soledad Water Reclamation Facility (WRF) Water Resources Manager or his designate. 

Contact names and numbers are as follows: 

 

Ed Waggoner, Water Resources Manager 

831-223-5190  (work) 

831-760-2904  (cell) 
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Jeanette Barbosa-Boykin 

Administrative Secretary 

831-223-5170  (work) 

831-223-6644  (cell) 

 

Chief Plant Operator (vacant) 

831-223-5189  (work) 

831-229-9144  (cell) 

 

Ed Alexandre, Shift Supervisor 

831-223-5187  (work) 

805-747-4971 (home) 

831-262-9073  (cell) 

 

Joe Sepulveda, Shift Supervisor 

831-223-5177  (work) 

760-791-2663  (cell) 

 

Mark Gunter, Grade II Reclamation Plant Operator 

831-223-5177 (work) 

831-674-5973 (home) 

831-261-7103 (cell) 

 Gama Romero, Operations Supervisor (Water) Class ‘A’ license holder 

 831-223-5184  (work) 

 831-678-3317  (home) 

 831-320-2505 (cell) 

  

Aurelian Aguayo (Junior) Water Systems Operator 

 831-223-5184  (work) 

 831-678-0926  (home) 

 831-737-5389   (cell) 
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Frank Trevino, Maintenance Supervisor, Corporation Yard: Additional manpower and 

equipment: 

 

 831-223-5181 (work) 

 831- (home) 

 831-262-4290  (cell) 

 831-262-2620  (cell) 

 

In the event that the city Hydro (Jetter) truck and or Jetter trailer are unavailable due to 

mechanical problems, contact: 

 Greenline Liquid Waste (Salinas), 24 hour number is:   831-422-2298 

Hydro (Jetter) and Vacuum Truck 

Or 

Benson Plumbing (King City), (Jetter only)    831-385-4308 

 

MEDIA CONTACT 

Under no circumstances shall a responder / cleanup crew member to an SSO make any 

statements, comments, observations, voice any opinions regarding the SSO to the media. Media 

is defined as Radio, Television, and News Paper Reporters. All media releases are to be made by 

the Public Works Director or his designated party. 
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REGULATORY AGENCY CONTACT 

(REPORTING) 

PHONE NUMBERS 

In the event of any SSO, the following agencies are required to be notified, there will be no 

exceptions to the established notification protocol. 

• California Emergency Management Agency (CAL EMA)  800-852-7550 

        FAX 916-262-1677 

 

• Monterey County, Division of Environmental Health  831-386-6899 

King City Office (For the Soledad Area) Alternate Ph. No. 831-386-6895 

 

24 hour notification       911   

   

Pursuant to law, all reports of sewage overflows MUST be reported by a phone call to 

911. Confirm with the dispatcher that they are with the Monterey County 

Communications Dispatch. If not, firmly request that you be connected to Monterey 

County Dispatch. Obtain names of any individual you speak with and notate the time 

the call(s) were placed. Dispatchers will then notify the Health Department Staff. NO 

EXCEPTIONS to this NOTIFICATION PROCEDURE  

 

• Central Coast Region, Regional Water Quality Control Board 805-549-3689 

24 hour notification       805-549-3147 

It is mandatory that the completed incident report be  

e-mailed to: www. centralcoastwaterboards.ca.gov 
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• California Department of Fish and Game    831-649-2870 

24 hour notification      FAX 831-649-2894 

Only if the SSO discharge goes to the river or a  

designated waterway. 

 

• City of Soledad, Public Works Director, Clifton Price   831-223-5173 

Next business day unless directed otherwise  FAX  831-678-3965 

 

• City of Soledad Police Department:  For additional traffic  

control  if required. During Business Hours:    831-678-1332 

After business hours        911 

 
• City of Soledad, Fire Department:  If assistance is required.   

During business hours:      831-678-2054 

After business hours:       911 

 
• City of Soledad, Public Works Corporation Yard,    

During business hours:      831-223-5181 

As needed for backup manpower, materials, etc.  

 

After business hours, refer to phone list or call:   911 
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RESTORATION OF AFFECTED AREAS 

 

The City will make every effort to restore the affected areas to the condition that existed 

before the SSO occurred by utilizing the following procedures established by the 

Monterey County health Department, Division of Environmental Health: 

 

1. “Disinfection is required only if the spilled sewage presents a hazard to public 

health” That determinations shall be made by the Monterey County, Division of 

Environmental Health (EHS) Environmental Health Specialist who responds to 

the incident. However the following guidelines must be utilized: Surfaces inside 

of dwellings and other structures where people live or congregate must be 

disinfected after a sewage spill. Disinfection can be accomplished using a 

combination of household chlorine bleach mixed with water or by using any 

commercial disinfectant that is effective against bacteria and viruses. Objects and 

surfaces that cannot be disinfected in public buildings or in rental housing should 

be discarded. Disposition of those in private homes shall be the responsibility of 

the homeowner to decide. However the EHS (Environmental Health Specialist) 

should advise the homeowner that sewage can contain pathogens that may cause 

life-threatening illness and that there is no general “test” to determine if such 

pathogens exist in sewage damaged objects”. 

 

2. “Disinfection of gutters and or streets is not usually necessary. Sidewalks and 

areas where the public walks or otherwise comes into contact with, or congregates 

should be disinfected after thorough rinsing and cleaning of debris such as paper 

products, fecal matter and visible sewage residue. The residual rinse water should 

be recovered for disposal into the sanitary sewer. SSO respondents (city Staff) are 

to apply a dilute 50/50 solution of household chlorine bleach and water with a 

back-pack or Hudson type sprayer.” 
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3. If the SSO occurred in the street, staff shall wash down utilizing the high pressure 

wand on the Jetter truck or trailer and / or shall utilize the nearest fire hydrant to 

wash down the affected area(s) utilizing Best Management Practices. Staff shall 

further isolate storm drain inlet structures utilizing sand bags, or other 

containment measures such as absorbent pads, and or absorbent socks to avoid 

contamination of the storm drain. City staff shall also recover wash down water 

by the utilization of vacuum trucks and/or trailers.  

4. Disinfection of natural surfaces such as grass or soil is generally not necessary 

except for the removal of visible sewage residue. However if the natural surface is 

part of a schoolyard, playground or similar location subject to the use of the 

public, removal of the top layer of soil may be required. The responding EHS 

individual can provide guidance. In the event the top layer of soil is removed, the 

“spoils” are to be transported to the WRF for disposal. In the event that this 

occurs, city staff shall replace the removed material with clean fill material. 

5. Collect (vacuum) and dispose of any standing or pooled sewage. 

6. Recover any sewage within storm drains, channels, curbs, gutters or culverts. 

7. Clear all affected areas of paper, solids, (including fecal matter) and any other 

visual signs of a SSO. 

8. Do not, under any circumstances, apply bleach, sodium hypochlorite or any 

type of disinfection product or products to any flow stream that has entered, or 

is  capable of entering a creek, tributary, flood control channel or whose final 

discharge point is the Salinas River. 
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SSO FIELD DOCUMENTATION / REPORTING 

 

At a minimum, field / response team documentation shall include the following: 

 

1. Date, time, name of individual, phone number of: department / agency providing 

notification. 

2. Time of arrival to SSO site. 

3. City main causing SSO?   Y   /  N 

4. Private Lateral causing SSO? If yes, name and address of property owner. 

5. Exact location of the SSO (street address, closest cross street). 

6. Exact time that mitigation measures commenced ( Jetter / Hydro equipment in 

use). 

7. Exact time that SSO / stoppage was cleared and flow was resumed. 

8. Any and all conditions that may have contributed to the SSO, (such as debris, grit, 

grease, roots, collapsed lines etc.). 

9. Did the SSO reach surface water, storm drain or the river? If yes, was a coliform 

sample taken of the affected area or areas and or the discharge point? Was the 

coliform sample properly identified, and chain of custody form completed? Was 

the coliform sample delivered to the testing laboratory? 

10. Total gallons spilled (estimate) based upon field calculations and / or BMP. 

11. Total gallons recovered and method(s) of recovery. 

12. Damage that was caused by the SSO, and any repairs that were made as a result of 

the SSO. 

13.   Photographs of the affected area(s). 

14.  Date, time that cleanup / restoration was completed. 

15. Date, time and pertinent information regarding SSO notification to required 

regulatory agencies. 

16. Debriefing discussion of incident. 
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CITY OF SOLEDAD 
SSO INCIDENT REPORT 

 

 

Reporting Party:__________________________________________  Phone No._________________________________ 

Address:            ___________________________________________ City:           

_________________________________ 

 

Date of overflow:  ________________  Time overflow began:  ____________  Time overflow 

stopped:_______________ 

Overflow Location, (street address), and closest cross street:_________________________________________________ 

Was this a City main causing the overflow?  _______ If yes, provide the closest street address to the overflow:________  

______________________________ Was this a private lateral spill? ______If yes, provide name, address and phone 

number of property owner if available:  _________________________________________________________________ 

__________________________________________________________________________________________________ 

Estimated volume of overflow (in gallons):__________  Estimated gallons recovered and method of recovery:_________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

Path of overflow: 

____________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Did the over flow reach a storm drain, flood control channel or river? ______Y/N If yes, was a coliform sample of the 

affected discharge point collected? Y/N  ____  Name of Laboratory receiving  coliform sample:  ____________________  

Was the affected area posted? Y/N  ________________ Describe cleanup cleanup efforts: ________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Fully describe the cause of overflow; grease, roots, vandalism, debris: _________________________________________ 

__________________________________________________________________________________________________ 

Action(s) taken to stop overflow: _______________________________________________________________________ 

__________________________________________________________________________________________________
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Were the affected area(s) disinfected with bleach  /  or hypochlorite? Y/N _____ Was the area cleaned and all traces of 

tissue and or solids removed and area washed down?  Y/N:  ______  (mamdatory) Describe cleanup efforts: _________ 

__________________________________________________________________________________________________ 

If any damage or potential for damage occurred please provide a brief description of any damage caused by the SSO to 

public and private property and any repairs or recommendations made as a result of the SSO:  

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

Were photographs taken of the incident (mandatory)?  _______  Y/N  Please attach photo’s to report: 

 

REGULATORY AGENCIES TO BE NOTIFIED:  

OES:     1-800-852-7550  Y/N:  ______  Control Number issued: _______________(mandatory) 

Regional Board:   1-805-549-3689 (Tom Kukol) Y/N:  _____  e-mail completed form to: 

centralcoastwaterboards.ca.gov 

Monterey County Health, King City:  911 
1-831-386-6895 (Laurie Slaten) Y/N:  ___  Alternate Phone number     1-831-386-6899 

                

Fish and Game: Only if spill reaches the river, creek or designated waterway:  Y/N  ____ 1-831-649-2870 

                       FAX #:  1-831-649-2894 

 

Cleanup Debriefing; time, date, and participating individuals (by name): _______________________________________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

 

 

Name of individual completing report:  __________________________ Title:  __________________________________ 

 

 

Signature of Individual Completing report:  _________________________ Date:  ________________________________ 
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APPENDIX  A 

 

Excerpts from the Soledad 

Municipal Code 
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APPENDIX  B 

 

Excerpts from the Soledad 

Design Standards and 

Standard Specifications 2007 
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Appendix  C 

 

Resources / Publications 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 








